Robert Smith
604 10th Street West

Lancaster, CA 93536

rsmith@yahoo.com

(661) 733-9807

____________________________________________________________________________________________________________________________________________________________________

OBJECTIVE:

         A part-time customer service representative position 

EDUCATION:

         Sept. 2006
Lancaster High School – Lancaster, CA

 to present
Courses taken: General Education, Jr. ROTC, 

Careers in Art, Media & Communication (CAMP), and Work Experience

EMPLOYMENT:

         June 2009
Cinemark Theatres – Lancaster, CA

         to present
Food Attendant: duties include greet customers and take their orders,

operate the cash register, clean the customer service counter, lobby floors, and tables, assist in ordering non-food items with the manager’s help.

· Handled up to $1,500 per shift

· Assisted up to125 customers per shift

         January 2007
Albertson’s – Palmdale, CA

         to April 2006
Courtesy Clerk: duties included greeting customers and bagging their groceries, gather shopping carts in the parking lot, return items to the shelves, clean bathrooms and check stands, restock supplies at the check stands.

· Assisted up to 140 customers per shift

· Worked for 9 months without calling in sick 
          August 2009
Antelope Valley Hospital - Lancaster, CA

          to present
Volunteer Youth Worker: duties include make in-house deliveries, orient family members to the hospital’s procedures, enter data on the computer, and file.

LANGUAGES  SPOKEN  & OTHER  SKILLS / CERTIFICATIONS:

          Fluent in English, and speak / read basic Spanish

Experienced with computer programs: MicroSoft Office, DreamWeaver, and Adobe Illustrator

CPR and Red Cross Certified

AWARDS:

         Employee of the month from Albertson’s - June 2007

         Dean’s honor role, 2nd semester 2006

REFERENCES:

         Furnished upon request

Sample Resume











